IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
MONITORING REQUIREMENTS NOT MET FOR

CLARKSBURG WATER BOARD, WV3301705

We are required to monitor your drinking water on a regular basis. Results of regular monitoring are an indicator of
whether or not our drinking water meets health standards. Between 1/1/2023 and 12/31/2025, we failed to submit the
required samples as indicated below and therefore cannot be sure of the quality of our drinking water during that time.
What should | do?

There is nothing you need to do at this time.

The table below lists the required monitoring and the compliance period.

Required Monitoring Compliance Period

03, MONITORING, ROUTINE MINOR
1/1/2023 to 12/31/2025
SOC Sample Results Not Submitted as Required

What happened? What is being done?

During the applicable monitoring period, Clarksburg Water Board personnel believed that all required Synthetic Organic
Chemical (SOC) compliance sampling had been completed. However, following a review by the West Virginia Bureau for
Public Health, it was determined that only one of the two required compliance samples for Di(2-ethylhexyl) phthalate, a
contaminant monitored as part of the SOC monitoring program, had been collected during the monitoring period. As a
result, the Clarksburg Water Board received a monitoring and reporting violation. This violation was administrative in
nature and related solely to the required sampling schedule; it did not indicate that drinking water quality standards had
been exceeded or that the water supplied to customers was unsafe.

Upon notification of the violation, the Clarksburg Water Board immediately coordinated the collection and analysis of
the required compliance sample through a certified laboratory and submitted the analytical results to the West Virginia
Bureau for Public Health. The required monitoring has been completed for the current compliance period of January 1,
2026, through December 31, 2028, and the Clarksburg Water Board has returned to compliance with the applicable
monitoring requirements.

The Clarksburg Water Board has also reviewed its compliance monitoring procedures and implemented additional
measures to improve the tracking and verification of required regulatory sampling schedules. These actions are intended
to help ensure that all future monitoring requirements are completed and reported within the required regulatory
timeframes.

For more information, please contact Robert W. Davis (Water Treatment Plant Superintendent) at (304) 623-8121 or
1001 South Chestnut Street, Clarksburg, West Virginia 26301.

Please share this information with all the other people who drink this water, especially those who may not have received
this notice directly (for example, people in apartments, nursing homes, schools and businesses). You can do this by

posting this notice in a public place or distributing copies by hand or mail.
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